
 

 

Email and Text Message Communication Authorization 
 

Name:  

Account(s):  

Email Address(es): 
 

  

Phone Number(s):  

  
 

I, ________________________________________ authorize First National Bank of America to discuss and release any 

and all information pertaining to my First National account(s) via the above listed email address(es) and/or phone 

number(s). I understand that First National Bank of America has my permission to discuss and release any and all 

information via email or text message communication until otherwise notified. I accept all liability, of all kinds, for 

information that is stored on my computer, mobile device, or any items that are printed as a result of email or text message 

communications. First National Bank of America will not be held liable for any reason, including where First National 

Bank of America may decline to release information via email or text message communication. 

  

If at any time my email address or telephone number changes, or, I wish to communicate with a different email address or 

telephone number other than the one listed above, I understand that a new authorization form will need to be completed.  If 

at any time, I wish to withdraw consent to email or text message communication, I may opt out of such communications by 

using the method provided with each message, or I may submit a request in writing withdrawing consent to the below listed 

address. 

 

Signature: ______________________________________________________________________ 

 

Date: ________________________                                                                    

 

          Please return this authorization by one of the following methods: 
 

Scan and email: service@fnba.com 
 

Fax: (517) 336-0497 
 

US Mail: First National Bank of America 

Attn: Customer Service 

P.O. Box 980 

East Lansing, MI 48826 
 

Any questions or concerns please contact: 

Customer Service at 1-800-266-7661 

 

This may be an attempt to collect a debt, and any information obtained will be used for that purpose. * Please be advised that we 

report loans, including delinquency information, to all major credit bureaus. 
 

*If you are presently a debtor in an active bankruptcy case or previously received a discharge in bankruptcy, this letter is being sent for 

informational purpose only. It should not be construed as an attempt to collect a debt against you personally. 
 


